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Page12

<015> St

<020>

Cox connecticut Telcom, LLC

2044

this data JaY Bladbury
<030> contact

- Number identified in data line <O3o> 404-269-9r9o

in data llne
j ay.bradbu4@cox. com

<035>

ro BE COM'LETED By rHE REpoRTtNG CARRIER, tF THE REeORTING CARRIER ls FltlNG ANNUAL REPORTING ON lrs owN BEHATF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

certify that I am an officer ofthe reporting errier; my responsibilities include ensuling the accuracy of the annual reporting lequirements for universal seruice support

ecipients; and, to the best of my koowledle, the information reported on this form and ln any attachments is accurate.

Cox ConEecticut Telcom,

CERTIF:ED ONIINB
L0 / o't /2013

offlcer: Joiava PhilPott

. Vice Presialenf,, Regulatory Affairs

officer. 404-269-0983

Area code of Reporting carrier: ']10-
Due Date forthlsform: ao/15/2oL3

under Title 18 ofthe Unlted states code, 18 U s c' 5 1001'

10t07t2013
Page 12



Page 13

To BE coMPIETED BY THE REPoRT|NG CARRIER, lF AN AGENT 15 FltlNG ANNUAT REPoRTS oN THE CARRIER's BEHAIF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of ReportinE carrier

. i; ;;iffi;;a t ;;ffiii iG i;fril;i; rep",r"d "" 
behalf or the reportins carier'

i.,".J,i"v"i,i""ii,"ia"t"*po,tingrequirementsprovidedtotheauthorized
Lo 

"i.tirv 
tir"t r ", "n 

officer of the reporting carrier; Tv.T"p-:l:llti^":.L^ -..+h^;,aa ,6.nr i. accurate.rrly urat I arrr err v.rr 
thorlzed agent is accurate,

""i, 
i" rilJ""i 

"r 
rv knowledge, the reports and data provided to the au

:.itureunderthecommunicationsAdof1934,47U.S.c.5$5o2,5o3(b),orfineorimprisonment
underTitle 18 of the United states Code' 18 U s c g 1001'

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certificationofAgentAuthorizedtoFileAnnualReportsforcAForLlRecipientsonBehalfofReportingcarrier

ePorting carrier; I have Provlded

re data reported herein uar"a on a"t" p'roriauJirirr" r"poning carrier; and, to the best of my knowledge, the information reported hereln is accurate'

ffi;;;;;;;;;;;;itureunderthecommunicationsActof193447U.s.c.$55o2,5o3(b),orfineo.imprisonmentunderTitle
18 ofthe United shtes Code' 18 U'S c' 5 1001'

Page 13

10t0712013



Attachments



Cox Florida Telcom, LLC



20L4

<030> Contact Name: Person USAC should contact rfay Bradbury

with about this

<035> Contact Telephone Numbefi 404-25e-e1e0

Number of the person identified in data line <030>

<039> Contact EmailAddress: jay.bradbury@cox. co(

Page 1

Cox Fforida Telcom LP

Email ofthe person ident in data line

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice) 
,

<270> Ell'- theck box if no outages to report

( c om p I e te o ttu ched w or k s h e et)

(conplete ottdched wotksheetl

<300> UnfulfilledServiceRequests(voice) I-f
<310> Detailon Attempts (voice) l-)buochd*cilptivedocument)
<320> Unfulfilled Service Requests (broadband)

<330> DetailonAttempts(broadband) l-lbftochd5diptivedocument)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed f- I
<420> Mobile

<430> Number of Complaints per 1,000 c3g1gg.p1939!!g19ll-

<450> Mobile

Service Quality Standards & Consumer Protection Rules Compliance

-

f urrction-ality in Emergency Situations

Company Price Offerings (voice)

company Price offerings (broadband)

Operating Companies and Affiliatesa
Tribal Land Offerings (Y/N)? \J
Voice Services Rate Comparability

Terrestrial Backhaul (Y/N)? -0 O

Terms and Condition for Lifeline Customers

ll-]fl-]

<500>

<510>

<600>

<610>

<700>

<770>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

(check b indicdte certilicodon)

( ottoch ed d esciPtive d ocumen t)

(check to indicote certilicotion)

( o ttdch ed d escri\tive documq t)

( co m p t e te otto.h e d w o t k sh e e t)

(com pt ete oftoched worksheet)

( c @ p I e te o tto ch e d w or k sh eet)

(il yes, cotuplete dttuched worksheet)

(check to indicote certilicotion)

( o ttd ch d 6 di Ptive d oc u tu e n t )

(il not, check to indicdtu certilicdtion)

( compt ete ottuched wotksh eet)

( com Pl ete dfta ch ed worksh @t)

Price Cap Garrierc, Proceed to Price CaD Additional Documentation Worksheet

tncluding Rote-of'Return Coniers oflilioted with Price Cop Locol Exchange Corriers

<2000> kheck to indicdte certiJicotion)

<2005> komplete dttoched workheet)

RateofReturncarriers,ProceedtoRoRAdditionalDocumentation\,vorkheet
<3000>

<3005>

(check b indicote cqtificdtion)

( co m pl ete atto ch e d wo t ksh ee t)

10to7Do13 Page 1
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